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A merican Airlines' Cabin Pregsure System Defective

On October 20, 2000, AA Flight 2224 departed Dallas/Ft. Worth Airport at 7 a.m. for Chicago. After the flight reached its cruising
altitude of 35,000 feet, Laura, a female passenger, sensed a profound change in pressue in her ears. As she looked around the cabin she
noticed other passengers who appeared to also sense something was wrong. The oxygen masks did not deploy. Almost immediately
she began experiencing a ringing sensation in her ear. After she returned to Dallas Laura immediately sought medical attention and
learned that she had suffered a tear in the wall of her middle-ear which is very rare and normally associated with a severe change in
pressure. The injury, a "perilymph fistula", is most commonly suffered by scuba divers or acrobatic pilots who experience large presure
changes. After a surgical attempt to correct the condition, Laura learned that she had permanently lost hearing in her right ear. She
complained to American and asked for help with the medical bills but was rebuffed. Laura contacted a few lawyers who were not
interested in the case due to the difficulty in proving the pressure system malfunctioned, causation issues, and the prospect of taking on

AN AT S, Jeff Embry, with Hossley & Embry, agreed to represent Laura and

vigourously pursued the case. The discovery process revealed docu-
ments which indicated that the pressue system on Flight 2224 and the
warning lights associated with the system were malfunctioning at the
time of the flight. Only days after the flight was completed the aircraft
entered a major annual maintenance program in Oklahoma City, where it

was noted in records that the pressure system was malfunctioning.

Maintenance records related (o aircraft 522, the aircraft which
flew Flight 527, indicate that at least 5 different maintenance
issues existed in the pressure system at the time of Flight 527 .
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Additional maintenance records indicating

) ) o ) ) problems with the cabin pressure system on board the
When Frank Sitterly, American Airlines' Chief Mainte- aircraft used on Flight 2224

nance Manager for American's largest maintenance facility in
Oklahoma City, was deposed in the case. He initially boasted
how rare any maintenace issues were in an American Airlines'

aircraft.

After Mr. Sitterly testified that maintenance issues are
"very rare" an hour was spent in his deposition going through
the various maintenance issues that had occurred on the MD-
80 involved in Flight 2224. He had, apparently, not thor-
oughly reviewed the nearly 1500 pages of documents relating
to the Light "C" and Heavy "C" regularly scheduled mainte-
nance sessions which had occurred near the time of the sub-
ject flight. Mr. Sitterly finally conceded that the maintenance
issues on the aircraft were abnormal. Experts later linked
Laura's injury with the aircraft's failure to provide a safe cabin
environment.

American Airlines and Laura reached a settlement

shortly before the case was set to be tried. American insisted

that the amount of the settlement not be revealed to the pub-
lic. Laura and her family were satisfied and she will now be

able to obtain the treatment and accomodations she needs for

the remainder of her life.




